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BE DIRECT

Being connected does not only 
mean to keep in touch: it should 
be about relating different 
mindsets, rising awareness, 
sharing knowledge and 
collaborating for the creation 
of a different future.

BE EMOTIONAL

It is time to embrace human 
connections to change the 
status quo and re-write the 
rules of tomorrow, thanks to 
technology, too.

INSIGHT_ONE

HEADER:

CONNECTIONS AND COLLISIONS



INSIGHT_ONE

QUESTION 01:

What we can learn 
from?

QUESTION 02:

How can we create a 
collaborative 
system?

QUESTION 03:

How to create access 
to technology for 
everyone?

QUESTION 04:

How to let the team 
share skills, ideas 
and resources?

QUESTION 05:

How to give value to 
real human skills?



IMPLICATIONS FOR THE PIONEERSINSIGHT ONE DESCRIPTION

A global connection allows people not only to 

keep in touch, but also to share knowledge and to 

share important information in real-time.

Global connection is also a powerful tool to 

collaborate, to exchange opinions, to spread 

ideas and, generally speaking, to communicate. 

Unfortunately, till now, digital connections 

cannot simulate the empathic component, typical 

of the non-digital communication.

The challenge for the future is to empower in a 

empathy-friendly way this great tool, in order to 

create a connection targeted on real human being 

needs.

SKILLS:

CHALLENGES:

+ to test and prototype collaborative 

systems thanks to technology

+ to create a worldwide access to a 

more “empathic” technology

+ to empower real human skills

SKILLS:

+ communication skill

+ empathy

+ deep knowledge of the context 

+ choosing the right team

+ critical thinking 

POTENTIAL:

+ shared values

+ overcoming of structural obstacles

+ equality 

A human-targeted connection foresee a future 

world with no communication barriers, where 

ideas can spread freely and knowledge is shared 

among all the humankind. 



Create access to 

enable connection 

(8)

Embracing human 

connection (16)



Mitigate risk by 

gathering more 

actors and 

problems (5)

Experimenting with 

new ways of 

working (21)
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BE DIRECT

Technology can have a role 
in creating social value and 
supporting systemic 
solutions 

BE EMOTIONAL

The unique real worth is 
human being and the 
safeguard of his/her life 
and his/her dignity: 
technology is a tool to 
guarantee all these

INSIGHT_TWO

HEADER:

THE VALUE OF VALUES



QUESTION 01:

What is the social 
value of an 
initiative or a 
business?

QUESTION 02:

How can technology 
guarantee human 
values’ system?

QUESTION 03:

How can we match 
company’s values to 
people’s values?

QUESTION 04:

How to grant an 
egalitarian society 
and equality of 
opportunities?

QUESTION 05:

How to create 
systemic 
innovations, using 
technology to 
prevent troubles?

INSIGHT_TWO



IMPLICATIONS FOR THE PIONEERSINSIGHT TWO DESCRIPTION

Technology itself is neither good or bad, but 

it’s only a tool to be used in a proper way.

In the last 150 years, technology modified 

people’s habits but, actually, without causing a 

real upheaval of values.

The challenge of using technology is to create 

systemic social innovations, able to solve 

problems and open new scenarios, combining new 

needs and old habits and giving value to 

differences and diversities.

CHALLENGES:

+ recognising the real values

+ being able to recognize hard-to-

measure values

+ going beyond not necessary habits 

and clichè (which are not values)

SKILLS:

+ embracing and respecting diversity

+ listening, understanding, 

supporting, acting

+ open mindness

POTENTIAL:

+ embracing systemic solutions

+ sorting out among new technologies 

which are the valuable ones and give 

value to actions
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BE DIRECT

We have to gather all the 
ideas, perspectives, hints 
to create the roadmap of the 
future.

BE EMOTIONAL

Each individual can 
contribute in shaping our 
common future dreaming of 
better solutions.

INSIGHT_THREE

HEADER:

Co-creating today to have a better tomorrow



INSIGHT_THREE

QUESTION 01:

How to recognise 
global opportunities 
to influence local 
policies?

QUESTION 02:

How can we work at 
the same framework 
to solve planetary 
problems? Which can 
be the common 
incentive to let it 
happen?

QUESTION 03:

How do social 
innovators deal with 
the future 
consequences of 
their actions?

QUESTION 04:

How to take in 
account each 
individual’s idea in 
order to influence 
strategies and 
policies?

QUESTION 05:

How to test 
strategies, models 
and practices that 
can be scaled 
throughout the 
society?



IMPLICATIONS FOR THE PIONEERSINSIGHT THREE DESCRIPTION

The present overwhelming context offers so many 
opportunities of choice that often people feel 
disoriented.

The goal is to collect and organize fruitful 
ideas, scalable practices, generally applicable 
models in order to co-create a common framework 
able to face and -why not?- to solve planetary 
problems.

SKILLS:

CHALLENGES:

+ co-creating 

+ finding resources

+ foreseeing glocal worth

+ managing the abundance of data, 

knowledge and tools

SKILLS:

+ to be a dreamer

+ awareness of limits

+ creativity

+ awareness of the context

POTENTIAL:

+ imagining and considering the 

consequences of actions

+ sharing personal perspectives to 

get a common horizon



Not knowing what 

is valuable in the 

future (4)

Social impact 

bonds gives 

evidence for social 

good(3)



Recognising 

opportunity 

understanding the 

“glocal” context 

(26)

The invisible 

middle(25)



SHORT DESCRIPTION OF THE REGION

Technology enters in our everyday-life in a very strong

way. Its evolution is so fast that often people feels

overwhelmed: sometimes we are astonished in front of

last technological findings and we tend to refuse them.

On the other hand, often technology results so easy to

use, that we have inextricably integrated it in our

lives.

As happened during past industrial revolutions, the

difficulty is to understand the phenomenon while you

are living it. We should start seeing technology as a

tool and not as an end in itself. Being a tool,

technology must be treated as such; so we have to:

+ reflect on how technology can meet real human needs,

enhancing, rather than subverting, our common values

+ create systemic solutions in order that our society

takes the maximum advantage of available technology

+ create a common framework able to face planetary

problems.

THE REGION OF:

Trust in technology 
takeover

I. Connecting values tshape our future
II. Collisions between humanities and

technologies
III. Tomorrow we harvest what we sow today


